
Hello Ashley, I was able to search following on the production site and came up as this. I 
am assuming these regulation(s) are active and new changes are effective on 08/28/2025, 
show up under ACTIVE tab instead of INACTIVE tab.  If it’s brand new and effective date is in 
future will show up in INACTIVE tab. 

 

Ticket: [#1668] Inactive Rules not showing in Inactive tab | RIDOS 

 

If you search  regulation “410-RICR-20-00-21”, shows up under INACTIVE tab. 

 

From Ashley: 

Here are new samples of Rules that are signed, but not yet effective, that we would expect 
to show in the Inactive tab, but do not.  

 

210-RICR-30-00-3 

210-RICR-50-00-4 

210-RICR-30-00-5 

 

Effective date for all 3 will be 8/28 

 

https://ridos.freshservice.com/a/tickets/1668?current_tab=details


 

 

 

 

 

 



 

 

 

Regards, 

Raghukanth Rao, PMP, PMI-ACP, ITIL 4 

Project Manager 

Citizen Security & Public Services 

Cell: (614) 284-1006 

 


